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Anyone enrolled in Total Pet has access to 24/7 
pet telehealth, powered by AskVet. 

VETERINARY SUPPORT 
WITHOUT LEAVING 
YOUR HOUSE

“Samantha did not have any 
problems from eating the 1/2 
bar of soap. But if she had, Dr. 
Aimee told me all the signs and 
symptoms to look for in case I 
needed to take her to the vet. I 
love this service.” 

-Tonya J., Georgia

Pet Benefit Solutions | customercare@petbenefits.com | (800) 891-2565

AskVet saves you time and money by assessing 
the urgency for veterinary care:

Referred to
the ER

Referred to 
primary vet

Monitor 
symptoms 
at home

It’s Saturday morning and your cat is refusing to eat her 
breakfast. You’re not sure if you should take him to the ER 
and your primary veterinarian is closed. 

Or maybe your dog suddenly began digging holes in your 
yard, and you don’t want to wait for his next wellness visit 
to get tips on managing his new behavior.

AskVet is not a replacement for veterinary medical 
care. In the event of a true medical emergency, a 

pet should be taken immediately to the ER.

HOW IT WORKS
Simply chat AskVet with your pet’s health or behavioral 
concerns to get real-time support from US-based 
veterinarians. It’s that easy!


