
Norton  
Parental Control 
Features

Easy-to-use tools allow parents to set screen time limits, 
block unsuitable sites, and monitor search terms and overall 
activity history.*

Help your child navigate their online 
world safely.

No one can prevent all identity theft or all cybercrime. 
Screens modified for demonstration purposes and subject to change
* Not all features are available on all platforms. Presently not supported on Mac OS.



Parental Control Features

Activity History
See at-a-glance what your child is doing on their devices and how much time they’ve spent on 
them, so you can easily spot trends and emerging habits.

Monthly/Weekly Reports4
Get detailed reports of what your child is doing online, right in your inbox or via the portal.

Parent Portal
Helps you manage your child’s online activities with an easy-to-use web portal via 
family.Norton.com. Parents can also access the portal by going to my.Norton.com and selecting 
Parental Control.

School Time6
We help you keep your child focused on schoolwork by allowing access to specific sites required 
by your child’s school and help to block other internet distractions while school is in session.

App Supervision1
Shows you the apps your child has downloaded on their devices and the amount of time your 
child spends on each app. You can also restrict them from using certain apps.

Instant Lock2
You can help your child take a break by locking a device so they can re-focus, concentrate 
on schoolwork, or join a family activity. Once in lock mode, the device’s applications, web 
browsers, games, programs, and more are inaccessible, until manually disabled. Parents and 
children can still contact each other while the device is in lock mode.

Location Supervision3
Stay informed on your child’s location with a map locating their Android or iOS device. A 30-day 
history to show where they’ve been is provided.

Windows iOS Android

Search Supervision*
See the words, terms, and phrases your child is searching for to gain insights into their 
interests and help protect them from inappropriate content.

Time Supervision
Stay on top of how much time your child spends online and help them foster healthier online habits.

Web Supervision§
Stay informed on what sites your child visits and utilize supervision tools to help them 
avoid unsuitable content.

Video Supervision†
See a list of the YouTube videos your kids watch on their devices and even view a snippet 
of each video, so you know if you need to talk. 

Website Access Request±
Open the lines of communication by enabling your child to message you within Norton 
Family if they disagree with a blocked site or a house rule.
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No one can prevent all cybercrime or identity theft. 

Windows Operating Systems
Microsoft Windows 11/10 (all versions except Windows 11/10 in S mode)
Microsoft Windows 8/8.1 (all versions except Metro browser)
Microsoft Windows 7 (32-bit and 64-bit) with Service Pack 1 (SP 1) or later

Android Operating Systems
Android 8.0 or higher.

iOS Operating Systems
Current and previous two versions of Apple iOS.

Mac Operating Systems
Norton Parental Control features currently not supported.

1 Android and Windows only. See System Requirements at Norton.com/sysreq  
  for current OS we support.
2 For Android devices, user sets a PIN to unlock the device or contact someone in case of 
emergency. For iOS devices, user needs to install a profile to enable the Instant Lock feature and 
must login to their account to lock/unlock.     
3 Location Supervision features are NOT available in all countries. For more information on 
availability refer to the feature support page for Location Supervision here. To work, the child’s 
device must have Norton Family app installed and be turned on.
4 Parental Control Activity weekly and monthly reports sent via opt-in email.

5 Parental Control features are not supported on Mac, or Windows in S mode.
6 School Time Usage reports are not available on iOS devices.

* Search Supervision requires a supported browser extension on Windows  
  and the in-app Norton Browser on iOS and Android.
† Video Supervision requires a browser extension on Windows and the in-app  
  Norton Browser on iOS and Android. It monitors videos viewed on  
  YouTube.com (but not YouTube videos embedded in other websites or blogs)  
  and on Hulu.com (but only on Windows). It does not work with the YouTube  
  or Hulu apps.
± Website Access Request requires a supported browser extension in Windows  
  and the in-app Norton Browser on iOS. Feature not available for Android.
§ Web Supervision requires a supported browser extension on Windows for  
  full functionality.
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