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U’S yours,

vaetna

Dear Member:

Your Aetna® supplemental health plan coverage has

recently ended. But this doesn't need to be goodbye. Continue coverage
today

Did you know you can carry your Just call Member

benefits with YOU? Services toll-free at

Bring your benefits with you through our portability 1-800-607-3366 (TTY: 711),

option. That means you get the choice to continue your Monday through Friday,

coverage upon termination, through an option called 8 AM to 6 PM.

portability coverage. You would just need to pay the
premium directly to Aetna Voluntary if you wish to carry
over your coverage.

Carry over your coverage

If you would like to continue your coverage through the portability option, just follow these
easy steps:

e First, call Member Services at 1-800-607-3366 (TTY: 711).

* Next, a representative will provide the monthly premium amount based on the level of
coverage you had when your coverage ended. Note: You will need to pay the monthly
premium for all months to bring your coverage current.

e Finally, complete the Portability Coverage Election form and submit it along with the
full premium due to the address provided.

So continue your coverage today.

Policies are insured by Aetna Life Insurance Company (Aetna).

Providers are independent contractors and are not agents of Aetna. Provider participation may change
without notice. Refer to Aetna.com for more information about Aetna® plans.

Help/contact us:
If you have any questions, please call 1-800-607-3366 (TTY: 711).

If you do not wish to receive emails from us, you may unsubscribe at any time.
We are located at 151 Farmington Avenue, Hartford, CT 06156.
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